
Resources for providers & advocates with 
patients with substance use 

Agency Contact Information Description of Services

National

Clinician 
Consultation 
Center 

Substance Use 
Warmline

(855) 300-3595 Monday – Friday 6 am-5pm PST; 

Voicemail 24/7 

Specialty addiction medicine 

consultation, regardless of 
substance, issue, or clinical 

setting

California 

Substance Use 
Line

(844) 326-2626 California providers only, service 

of poison control 
24/7 days a week
Rapid access to advice for acute 

care buprenorphine starts, other 
issues routed to the national line

Alameda 

Health System 
Bridge Clinic 
at Highland 

Hospital

Call or text SUN 

Warmline (510) 545-
2765

Email SUN@alamedah
ealthsystem.org

Monday-Friday 9am-5pm; The 

Bridge Clinic can provide on-
demand, low-threshold substance 
use and harm reduction support 

via telemedicine or in-person 
visits with an Addiction Medicine 

specialist, including post-hospital 
longitudinal follow-up care for 
buprenorphine and other MAT for 

patients ages 12 and up.

mailto:SUN@alamedahealthsystem.org
mailto:SUN@alamedahealthsystem.org
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Anti-Human Trafficking Program, Commercial Sexual Exploitation C

Anti-Human 

Trafficking 
Program

safetynet@ucsf.edu
(510) 428-3387

If suspected CSEC patient 

please immediately contact 
AHTP for services, Support to 
patients at bedside is available 

Bay Area 

Legal Aid 

510-250-5277

Legal Advice Line: 800-
551-5554

The Youth Justice Team believes 
that young people should be 

treated with respect and have the 
resources they need to meet their 

goals.

Service Area: 

Entry into Foster Care and Foster 
Care Benefits

Education (special education, 

enrollment, partial credit 
recovery, school discipline 

defense)
Guardianships

Public Benefits and SSI

Immigration
Family Law

mailto:safetynet@ucsf.edu
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