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Voalte Log In Instructions

PEM Providers, please follow the steps below.

1.Log into Voalte
For Subspecialty Consults
2. Roles — select BOTH:
a. Your appropriate role: Attending / Resident / Fellow / etc.
b. “On-Service UCSF PARN MZ OAK MB”

3. Units — select: For Pediatric subspecialty consults:
a. "Providers Pediatrics BCH SF”
b. Then select appropriate Unit for your role*: Search for: “Consult Peds xxx”
ED BCH SF Attending 1 — Default for Access Center calls on
ED BCH SF Attending 2 — 2nd layer PEM
ED BCH SF Attending 3 Voalte or CareWeb

ED BCH SF Attending Surge
ED BCH SF Fast Track

ED BCH SF Fellow

ED BCH SF Resident 1 *
ED BCH SF Resident 2 *
ED BCH SF Resident 3 *

For Frequently Called Numbers

Frequently called numbers from the MBED can be found on Voalte

*Residents: At the start of your shift, please check in with the ED under “Contacts”

Registration clerk to find out your Assigned Resident Role for the shift

ED Providers should NOT be signing into “MB C1 Emergency Dept”

4. Teams
a. “ED BCH SF Mission Bay”

5. Review in “My Assignments” and select “Done”
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